RESTORE

Job Description (JD)
Job title:
Befriending Women’s Worker (female) Part-time and fixed term contract for 12 months
(NB This post is restricted to women applicants only and is exempt under Schedule 9, part 1 of the Equality Act 2010.) 

Salary:
Based on NJC scales spinal point 19 pro rata (full time equivalent is £25,481 p.a. from 1 April 2020) 

Hours:
21 hours preferably over 3 days (with some occasional flexible time at evenings and weekends)  
Location:
Restore office, c/o The Jericho Foundation, 196-198 Edward Road, Balsall Heath, Birmingham, B12 9LX.  (The Restore staff team is currently having a phased return back to the office. This post holder needs the facility to work from home, if there are further restrictions due to the pandemic.)
Employed by: 
Birmingham Churches Together

Responsible to: 
Restore Manager

With day-to-day supervision from the Befriending Co-ordinator.  
Main purpose:
To work towards Restore’s vision of a society into which all refugees and asylum seekers are welcomed, valued and integrated. To work alongside the Befriending Co-ordinator to deliver the service that Restore offers to refugee and asylum seeker women through befriending, group social activities and advocacy and to support Restore’s female volunteers. The post-holder will be assisting refugee and asylum seeker women to move towards integration.  

Duties and responsibilities:  
· To respond to referrals of asylum seeker and refugee women including lone women, pregnant women and women with children
· To set up initial visits in the city centre or remotely via video call or occasionally home visits.

· To provide orientation support to and advocate on behalf of refugee and asylum seeker women. This will include signposting or referring into relevant statutory and voluntary services with regard to benefits, housing and other concerns.  
· To match some female refugees and asylum seekers to female volunteer befrienders in consultation with the staff team.  
· To provide support to befrienders especially following up issues that volunteers are unable to pursue. 

· To assist with organising and facilitating social activities for asylum seeker and refugee women. 
· To assist with Restore’s holiday activities for families usually in the school holidays.

· To be involved occasionally in Restore's ‘Befrienders Get Together' meetings for befrienders and Restore social events bringing host and refugee communities together, e.g. Annual Celebration.
· To participate in Restore staff team meetings.
· To undertake administrative work relating to all of the above, including writing letters, keeping accurate records of befriending and social activities, contributing to reports for fundraising, Management Committee and Restore’s Annual Report.
· To abide by Birmingham Churches Together policies and procedures
· To undertake other duties consistent with the purpose and nature of the post.  

Terms of employment:

These include a normal working week of 21 hours with provision for time to be taken off in lieu where hours occasionally have to be worked in the evening or at weekends.  Hours to be agreed with Restore Manager spread over preferably 3 days or possibly 4 days. 

Holiday entitlement is pro rata of the full-time equivalent of 23 days per annum plus statutory bank holidays and 3 days between Christmas and New Year.  

An enhanced DBS check is required for this post.  

Restore offers a contributory pension scheme with 6% contributions from employer and employee. 
To work within the policies and procedures set for all employees by Birmingham Churches Together

The post is subject to a 3-month probationary period.

The post is subject to a 1-month notice period.
This post is restricted to women applicants only and is exempt under Schedule 9, part 1 of the Equality Act 2010.  
……………………………………
RESTORE
Person Specification (PS)
Job title:  
Befriending Women’s Worker 

(part-time, 21 hours and 12 month fixed term contract)


	
	Essential
	Desirable

	Education and Training 
	· Educated to degree level or equivalent
	· Relevant training or  qualification e.g. community development, social work



	Skills and Abilities

	· Team player 

· Good communication - verbal and written

· I.T. computer competency
· Pastoral and interpersonal skills  
· Organisational and administrative skills
	· Ability to work on own initiative

· Managing volunteers

· Ability to work under pressure
· Occasional use of car  

	Experience
	· Cross cultural experience 
· Working (paid or unpaid) with refugees and asylum seekers
· Supporting people in stressful or challenging situations
· Managing a heavy workload and prioritising tasks 
	· Experience in a voluntary sector organisation and/or church-based organisation
· Experience in a small organisation that requires collaborative team working

	Knowledge and Understanding
	· Knowledge of refugee and asylum issues

· Awareness of safeguarding issues
· Understanding what it means to be a volunteer


	· Understanding of faith and secular motivation

	Personal Attitudes and Values
	· Empathy, flexibility and confidentiality 
· Sympathetic to the Christian principles of Restore

· Sets value on justice, dignity and respect

· Ability to work within organisational boundaries
· Commitment to equal opportunities
· Positive approach to work and challenges

· Willingness to ask for support from manager and give help to colleagues
· Willingness to learn and undertake appropriate training


	· Compassion
· Self-starter




